
C I T Y  O F  I N D I A N A P O L I S  &  M A R I O N  C O U N T Y

Plan Contacts

Anthem 

Medical: (844) 415-2044

Vision: (877) 635-6403

www.anthem.com

Delta Dental

Dental: (800) 524-0149

www.deltadentalin.com

Spending Accounts

Lively (HSA): (888) 348-2083

livelyme.com

Key Benefit Administrators

(317) 284-7150

https://flexpro.lh1ondemand.com

Marathon Health 

(Our Health/My Clinic):

(866) 434-3255 

Portal: my.marathon-health.com

Employee Assistance Program 

(EAP)

LifeServices: (800) 822-4847 

(317) 634-5362

www.lifeserviceseap.com

Life, AD&D, Voluntary, and 

Long-Term Disability Plan

UNUM: (800) 421-0344

Retirement Fund

Indiana Public Retirement System 

(INPRS): (844) 464-6777              

www.in.gov/inprs

Voluntary Life Insurance

Boston Mutual: (800) 669-2668

Legal Assistance

Pre-Paid Legal: (317) 970-9909 

Deferred Compensation

AUL: G73000 for City employees

B01305 for County employees

One American Square

P.O. Box 368

Indianapolis, IN 46206-0368

Account Transfers, Balances, etc.

AUL Teleserve: (800) 249-6269

AUL Netserve: www.oneamerica.com 

Voluntary STD, Accident, & Critical Illness

UNUM: (800) 635-5597

City-County HR Team

(317) 327-5211

LHD Benefit Advisors

Javonda Freeman: (317) 660-7987 

JFreeman@LHDbenefits.com

Doug McCollom: (317) 660-7989 

DMcCollom@LHDbenefits.com 

This employee benefits contact page is designed to help you identify 

the benefit carriers should you need to contact them. The numbers 

listed will connect you with the Customer Service Departments for 

questions about claims and/or networks. 
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